
Evidence shows that more than 70% of ultrasound equipment failures are probe 
related1. Maintenance of each probe is essential to ensure that your ultrasound 
equipment is running as expected.  
Do you have any doubts about performance of one of your probes? Is it showing 
wear?

Unisyn can provide you with a range of diagnostic, repair and exchange solutions to support 
your daily ultrasound activity. 

Probe Care Solutions
Smart Repair



SMART REPAIR    
supports your ultrasound 
practice by helping you 

Benefit from free  
“Check Your Probe” service.
Any doubt about the level of performance of one of your probes?
Try the check your Probe free service.
Contact us at the “check your probe” email address,  
available at the back of this document.

We provide probe care services across 
all major probes manufacturers and 
can provide you with a loaner, while 
your defective equipment is being 
taken care of.

Maximize  
continuity  

of your clinical  
activity

Unisyn provides you with efficient 
probe care solutions, which can be 
adapted to your budget needs. Did you 
know that probe repair can provide 
up to 60% savings compared to probe 
exchange?

Achieve  
cost savings  

 in maintenance

Unisyn experts, befitting from over  
15 years of experience, perform an  
in-depth inspection of your probe 
before it is repaired. Post-repair 
inspection is performed, to ensure your 
probe meets OEM specifications.  

Increase  
confidence  

in your diagnosis 

High quality multi-brand repair 
Unisyn ultrasound probe maintenance service combines the expertise of a global diagnostic equipment 
manufacturer with the flexibility of a multi-brand support service. We receive your damaged probes in our  
ISO 9001 and ISO 13485 certified repair center in Europe, where they go through a comprehensive test bench  
to qualify failures before they are repaired by our experts. 

Inspection 
Visual inspection
Console scanning 
Electrical leakage

In-depth performance testing  
(FirstCall)

Repair 
15 years of experience  

in probe repair 
ISO 9001 and  

ISO 13485 certified 

Validation 
Complete inspection phase renewed 

Acoustic power measurement
Thermal test 
Pressure test 

No compromise  
on patient’s safety

Probe pictures  
and problem description  

by e-mail

First opinion  
& guidance

Within

24hYo
ur

 lo

cation Unisyn expert



Unisyn in figuresLearn more about  
UNISYN SERVICES now!
UK and Ireland:
www.gehealthcare.com/unisyn
checkyourprobe.uk@ge.com 

15 years of experience in probe repair

3400 probes diagnosed and repaired  
last year

Over 1100 loaners from all major  
equipment manufacturer

Over 60 experts working at Unisyn

GE Healthcare provides transformational medical technologies  
and services to meet the demand for increased access, enhanced 
quality and more affordable healthcare around the world.   
GE works on things that matter - great people and technologies 
taking on tough challenges. From medical imaging, software & IT, 
patient monitoring and diagnostics to drug discovery, 
biopharmaceutical manufacturing technologies and performance 
improvement solutions, GE Healthcare helps medical professionals 
deliver great healthcare to their patients.

GE Healthcare
Chalfont St.Giles,
Buckinghamshire,
UK
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